
 

 

 

 

Safe- Life Pendant Docking Station 
M-DOCK FAQ’S 

Technical Specifications:  

• 1.2 meters long power cable 

• Silicon feet for non slip base 

• Red Power LED 

• 75 mm x 75 mm x 35 mm 

• 5 volt 1 Ah power 

• White in colour 
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Q. How do I know that I have power to the charger? 

R. If the plug is inserted into a power source correctly a dim Red Led will 

appear at the front of the dock. Once the Safelife pendant is inserted 

correctly the light will get brighter. 

 

Q.     Can I over charge the pendant? 

R.     You cannot over charge the pendant despite how long it is in charge it 

will just hold the maximum charge, just as a mobile phone would when 

charged over- night. 

 

Q.     Can you replace the battery in the pendant when it gets low? 

R.     Although the battery inside the compartment looks like a standard 

battery, it is specially sourced. Depending on the age of the pendant the 

battery connection may require soldering a new battery or clipping a new 

one in its place. 

 

Q.      Can this be used for aged care if the patient goes to respite or hospital 

R.      Yes. There are some interconnection cables required but this could 

operate as a part of a nurse call system. 
 


